CONDITIONS OF ADMISSION TO HOME 

AND TERMS OF BUSINESS

Name of Home

Address

RESIDENT:

Date of Admission: 
Care level of resident at date of admission:
Residential

Nursing
Accepting a person to stay in one of our Homes involves a special relationship of intimate care.  You are assured that we do our utmost to nurse and care for our residents in all circumstances. To do so, we must maintain an extensive establishment at substantial financial cost. It is therefore necessary for both parties to define the relationship in business terms. This contract should be read in conjunction with the Service User Guide and Statement of Purpose.

Below are listed the basic Conditions of Admission:-

1. The fees at the date of admission are …………per week. This will be reviewed each year in April in accordance with the level of inflation. Payment is due monthly in advance at date of invoice. Cheques should be made payable to Twinglobe Care Limited/Twinglobe Care Homes Limited [please delete as appropriate]. We reserve the right to charge interest at the rate of 4% above the minimum lending rate of LLOYDS TSB PLC, for the time being in force, on any sum still outstanding 30 days after the date of invoicing. We reserve the right to review the fees annually or more often dependant on changes to requirements. 
2. The supply of drugs and medications, where these are not provided or available under the NHS, will be charged at cost. Additional services will be charged in line with the monthly invoicing, these services can be discussed with the administration team who can be contacted on 020 8370 1750. These services can include but are not limited to as follows:-

· Hairdressing.

· Relatives/visitors meals.

· Personal toiletries.

· Escort services.

· Telephone calls and line rental (private telephones are available at an extra cost).

· Daily newspaper/magazines.

· Transportation costs.
· Chiropody

· Physio Therapy

4. It may be necessary to transfer a resident to a different room due to the level of care required by the resident. In the unlikely event that it is necessary to do this, there may be an adjustment in the level of fees payable in respect types of room. If you require further information about the fees, the extras or the services and personal arrangements that can be provided to suit your needs, please do not hesitate to contact the Administration Team on 020 8370 1750.
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5. Our existing Insurance policies cover effects up to a maximum of £500 per resident with an excess of £100 payable by the claimant. If personal property of greater value is kept in the Home, these must be covered by your own insurance. Residents are advised not to keep excessive sums of cash or valuable items in their rooms a lockable facility is available in each room you can obtain a key by contacting the administration team. We are happy to lock valuables away for safekeeping when not in use, provided their value does not exceed £500 or as long as suitable insurance cover is in place evidence of which must be seen. Items will only be stored for a period of two weeks whilst alternative arrangements are made by the individual or representative. The company has the right to dispose of items not reclaimed after a period of two weeks and written notice of our intention to remove or sell the said items.
6. You may terminate your occupation of a bed or a room in the Home on formal written notice of one month, unless your stay is for a pre-determined period. We reserve the right to terminate your occupation by giving the same length of notice in writing. In the event of less than one months notice being given by you, fees will be charged in lieu of notice. In the event of the death of a resident, one weeks fees less 10% will be payable.
7. In the event of death of a resident, reasonable time will be allowed to clear personal effects and belongings from their room. However, we are unable to hold these items any longer than a one week period following the date of death. Any belongings or personal effects in our possession past this period will be disposed of accordingly. We cannot accept responsibilities for items lost or damaged whilst in storage.

8. Suggestion and complaints, if any, should be addressed to the Home Manager. If further queries arise, these should be referred to the Operations Director of Twinglobe Julie Burton

Regional Office

58 – 62 Abbey Road

Bush Hill Park

Enfield

EN1 2QN

020 8370 1750

9. In the event of the complaint remaining unsolved, it may be referred to the Care Quality Commission (CQC)), details as follows:-

Care Quality Commission National Correspondence 
CityGate 
Gallowgate 
Newcastle upon Tyne 
NE1 4PA 
Telephone Number:
03000 616161
10. In the case of temporary absence of one week or less, the full fees will be payable for retention of the room. If the absence is longer than three weeks, then the fee will be subject to a reduction of 10% per week, for the period of absence.
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11. Whilst we cannot accept responsibility for resident’s personal finances, we are always willing to discuss and advise when requested. Information regarding financial assistance with fees is also available on request. It is the responsibility of the next of kin to deal with pension books and personal allowances. Where residents do not have any next of kin, arrangements must be in place by the placement authority.
12. In the event of an accident or emergency, the Ambulance Service will transport a resident to hospital. However, for routine outpatients and private appointments, the expense of transport and escorts must be met by the resident. For those residents receiving Income Support, these costs may be met by the Benefits Agency. Where an escort is required for a period in excess of 2 hours, a charge equivalent to the staffing cost will be incurred. It is not guaranteed that an escort will be sent with the resident, family or representatives will be informed at the point of transfer if the home has been able to send an escort. The escort is not permitted to carry out any duties whilst with the resident as the company does not accept any responsibility of the care of the individual once they have been received into the care of the ambulance crew and hospital. The escort will return to the home at the request of the home manager or person in charge once the resident has arrived at the hospital. A full assessment will be sent with the resident including a list of medication.
13. Twinglobe Care Ltd operates a comprehensive Equal Opportunities Policy for all staff. It is also expected that residents will be responsive to this policy.
14. Please note that no member of staff with Twinglobe Care Ltd is permitted to act as an appointee for any resident.
15. If you would like to have a TV in your Room and are under the age of 75 then a £7.50 charge will be made for a concessionary TV licence fee.
Please read the conditions shown before signing this form. Failure to do so does not excuse you from compliance with them.
I have a read the conditions of Admission and understand them. I confirm I accept the terms contained herein.

Please delete 
(a) On my own behalf.

(b) On behalf of the resident, and I accept financial responsibility

Residents / Nominated Representative 

Signature


----------------------------------------------------------------------------------------

Name (please print)

----------------------------------------------------------------------------------------

Address


----------------------------------------------------------------------------------------





----------------------------------------------------------------------------------------





----------------------------------------------------------------------------------------

Telephone Number:    Work
----------------------------------------------------------------------------------------




Home
----------------------------------------------------------------------------------------

For 
Azalea Court
For
Aspray House             ------------------------------------------------------------------------------------

Name (please print)

----------------------------------------------------------------------------------------

Date



----------------------------------------------------------------------------------------
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